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March 25, 2010

Berkley Aviation Submission Procedures

Berkley Aviation has recently upgraded our system to better support our brokers. In an effort to
streamline the process, you may now send your General Aviation submissions directly to Berkley
Aviation through the following address:

Submissions@BerkleyAviation.com

This will go directly to the inbox in the system and queue for submission clearance. Once
received and reviewed we will respond with either a notice advising declination, involvement, or
advice on which underwriter has been assigned. This will allow you to immediately know Berkley
Aviation’s position on the risk.

We feel that we have tested this system thoroughly however as with any system development
there may be glitches which will be addressed upon your advice. If you have any problems or do
not receive a response in a timely fashion please contact our office.

We trust this will improve our service and response time and create more opportunities for our
mutual benefit. If you feel there are any issues please feel free to give me a call. As usual |
thank you for your past, present and future support and please let me know if there is anything we
can help you with. Thank you.

Sincerely,
AR K

Jason R. Niemela

President, Berkley Aviation, LLC.
Phone: 805-898-7640

E-mail: jniemela@berkleyaviation.com
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